
Referrals to 
Livingstone House
You can be referred by a healthcare professional or simply call us yourself 
on 0121 753 4448 and we’ll make an initial assessment over the phone and 
talk you through your options.

Dependent on your circumstances, your stay can be privately funded, or you 
may be eligible for funding by the local authority.

Empower your recovery 
Call us today on 0121 753 4448
Or visit livingstonehouseuk.org

Livingstone House is a not-for-profit organisation, widely 
respected in the community and proud to work with local 
academic institutions in supporting and building prospects 
for our residents.

Supported by:
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Livingstone House offers a residential drug and 
rehabilitation programme for men aged 18-64. No 
matter how desperate the situation, we’ve seen 
it before – and we know no one is beyond help.
As a resident of Livingstone House, you participate in our 12-Step 
Recovery Programme – a long-proven and effective program of 
treatment. Support is not just geared towards abstinence, but is designed 
to meet each individual’s mental, spiritual and emotional needs, too. 
Treating each person as an individual during their time with us is 
vital. Our objective is not just to free them from addiction, but to build 
confidence and a sense of self-worth in order to make positive changes.

Substance misusers can often feel like they still ‘function’ in daily life. 
Often this is due to the support of families who, without realising, are 
actually ‘enabling’ them to continue. That’s why we also support families 
with education and encouragement to ensure the cycle can stop for good.

Ultimately, we empower people, through outstanding care to not just 
exist in a state of addiction, but to live and thrive in a healthy, happy life. 

Defining 
Addiction
We believe that addiction 
to alcohol and/or drugs is 
a chronic, progressive and 
incurable illness. 

An illness which, if left 
untreated, could be terminal 
– whether it’s directly or 
indirectly. 

Substance abuse affects  
people across 3 levels:

 Physically

 Mentally

 Emotionally

Continued use will affect all  
areas of life and impede a  
person’s ability to function. 

Addiction has no known cure; 
it is, however, treatable.

The journey to  
ending drug and 
alcohol addiction 
starts here
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Treatment
Treatment at Livingstone House is based 
on the established 12-Step Programme 
of Alcoholics Anonymous and Narcotics 
Anonymous. As it’s residential, you 
will stay in one of our comfortable, 
secure homes conveniently located in 
Birmingham. 

Many people fear withdrawal, which 
is why we work to make you feel 
comfortable as soon as we can. On 
arrival, you will be welcomed with 
compassion, and undergo  
a comprehensive assessment conducted 
by a nurse and general practitioner (GP). 
Following a tour of the facilities, you’re 
introduced to a ‘buddy’ who’ll support 
you every step of the way as you settle 
into life at Livingstone House. 

We view the detoxification programme 
as a physical, psychological and spiritual 
process and use a variety  
of interventions. The use of prescribed 
medication from our specialist team  
of GPs is only part of this service. During 
your treatment, you will be involved 
with reading, talking, listening, group 
work, individual counselling and ongoing 
help and support from all staff and 
your fellow peers – who will also be 
undergoing  
a similar experience.

Our basic principles are to use a holistic 
approach to treatment, underpinned 
by proven, research-based methods 
to enable us to offer best practice and 
outstanding care  
to our residents. 

The daily routine is structured, with a 
set timetable that’s easy to follow and 
gives a sense of stability, security and 
responsibility for each day. You’ll always 
know what’s happening next.

Staying at Livingstone House
All properties are supported by a registered manager, clinical team  
and residential support staff, who are on hand 24 hours a day.

The communal areas include comfortable lounges, dining areas and gardens 
for residents to enjoy. We have a dedicated chef, providing a varied menu of 
home cooked food from our own kitchens.

Residents are expected to take part in therapeutic activities, which include 
domestic duties. We truly believe that being part of a team that maintains 
a home environment for everyone to enjoy and taking pride in their 
surroundings can help residents develop a sense of responsibility.

We offer three levels  
of support:

1. Detoxification at  
 Livingstone House

2. Primary Care at Serenity   
 House and Secondary Care  
 at Livingstone Sanctuary 

3. Sober living at Livingstone   
 Sober Homes

With a goal of complete 
abstinence from substances,  
it begins with detoxification.  
We work with addiction 
specialists, to offer detoxification 
from:

 Opiates

 Alcohol

 Benzodiazepines

 Stimulants

 Symptomatic relief from  
 legal highs and cannabis
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Detoxification
Make the decision today to begin your new life. We are here 
to help and support you throughout your journey. We follow 
the long-proven and highly effective 12-step Programme 
of Alcoholics Anonymous and Narcotics Anonymous to aid 
recovery.
We work with addiction specialists 
to offer detoxification from:

 Opiates

 Alcohol

 Benzodiazepines

 Stimulants

 Legal highs

If you misuse drink and/or drugs, the 
first step of your treatment is to detoxify 
the body of addictive substances. It’s a 
critical first stage in your recovery and 
you won’t be able to progress without it. 

Detoxing is a controlled first step to 
enable you to cope with the physical 
and emotional aspects of withdrawal. 
This involves taking a short course of 
medicine, which helps to prevent or 
minimise withdrawal symptoms and 
works to bring a person to an abstinent 
state.

Detoxification should always be 
carried out safely and under medical 
supervision, and we understand how 
difficult the physical and emotional 
effects of detoxification can be. That’s 
why our residential service keeps highly 
qualified staff available 24 hours a day 
for care and support as you need it.

Our comfortable, beautifully furnished 
properties are  
conveniently located in and  
around Birmingham and are a  
real oasis of calm and support.

     I thought that I was 
destined to die this way 
– broken, paranoid and 
alone. Immediately upon 
coming here, I knew I 
was somewhere safe.



Empower your recovery      livingstonehouseuk.org Empower your recovery      livingstonehouseuk.org

Primary & 
Secondary 
Treatment
Detoxification is a major first step on your road to 
recovery, but it’s not the end. 
Primary and secondary treatment are the next two stages. Once you’re 
physically cleared of harmful substances, we explore why you feel the 
need to use alcohol and/or drugs in the first place. 

Your stay continues in one of our comfortable, beautifully furnished 
properties. Conveniently located around in and around Birmingham, 
they’re a real oasis of calm and support to make you feel at ease.  
The small group of people living in each house will all be going through 
the same process, so there’s a real sense of sharing the experience with 
people who genuinely understand.

You are supported through the established 12-step Programme  
of Alcoholics Anonymous and Narcotics Anonymous to aid recovery 
with a team of caring and dedicated professionals. Our teams treat 
individuals with respect, kindness with an ultimate goal to help  
you realise your full potential and plan for a life free from the control of 
substances.

Asking for help takes a lot of courage, and we have a tremendous 
amount of respect for those who recognise the need to change. 
It’s important to understand that the residential stay will involve a 
number of rules, restrictions and boundaries to bring you the most 
effective treatment and rehabilitation. It may be difficult at first, 
recovery is hard work and often very emotionally challenging. But 
we’ll work together to ensure the reward at the end is like no 
other. 

The support we 
offer considers your 
individual physical, 
mental, spiritual and 
emotional needs.

You’ll learn valuable 
new skills that will help 
to change  
past behaviours to  
pave the way for  
a positive future.
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Aftercare &  
Sober Living
What’s next for you?
You’ve completed the detox, primary and 
secondary care programmes, and you know 
you’re really getting your life back together.
We believe that this is just the start of your journey and there’s  
a whole world of possibilities out there, waiting for you.

But, there’s practical things to consider, and that’s where  
we come in.

 You’ll need somewhere to stay – a place where you’re  
 not encouraged to get back into the cycle of drink and drugs.  
 You need people around you to encourage you to keep going.

 You’ll need a mentor – someone to talk through ideas  
 and make suggestions.

 You’ll want to learn new skills – gain access to courses  
 and vocational qualifications. 

 You’ll be looking for work experience or a job – the ability  
 to start supporting yourself or your family is a great  
 achievement and an important first step back into society.

Our sober living homes offer a supportive and secure environment to 
help you get back on your feet. We offer mentoring, coaching, access 
to employment, vocational training and more. We don’t want you to 
simply drift through life, and that’s why we offer practical guidance 
and solutions to help you gain confidence in reaching your goals.

You might not know where to start, but we do.

     I had been in and out of 
recovery meetings for years, 
but I couldn’t sustain any 
length of time without drink 
and heroin. 

My brother gave me the 
number for Livingstone House. 
Within days I was there. I 
will be forever grateful to the 
team. I am now married to a 
wonderful lady and have the 
job of my dreams. None of this 
would have happened without 
Livingstone House.


